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                               July 29, 2024 
 

Loss of Steering Control from Tie Rod Failure 

Tie rod failure can cause a loss of vehicle steering control and increase the risk of a crash. 

 
NHTSA Campaign Number: 24V556000 

Manufacturer Navistar, Inc. 

Components STEERING 

Potential Number of Units Affected 532 

Summary 

Navistar, Inc. (Navistar) is recalling certain 2025 International HV, HX, LT, MV, and RH vehicles. The tie rod 
assemblies may contain ball studs that have been incorrectly heat-treated, which can cause them to break, 
and possibly result in tie rod failure. 

Remedy 

Dealers will replace the tie rod end and re-align the front axle, free of charge. Owner notification letters are 
expected to be mailed September 9, 2024. Owners may contact Navistar customer service at 1-800-448-
7825. Navistar's number for this recall is 24511. 

Vehicles 

MAKE MODEL YEAR 

  

INTERNATIONAL HV 2025 

https://www.nhtsa.gov/recalls?nhtsaId=24V556#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V556#recalls370


MAKE MODEL YEAR 

  

INTERNATIONAL HX 2025 

INTERNATIONAL LT 2025 

INTERNATIONAL MV 2025 

INTERNATIONAL RH 2025 

 
 

Vehicle Fire When Parked 

A vehicle fire increases the risk of injury. 

 
NHTSA Campaign Number: 24V536000 

Manufacturer Chrysler (FCA US, LLC) 

Components HYBRID PROPULSION SYSTEM 

Potential Number of Units Affected 15,910 

Summary 

Chrysler (FCA US, LLC) is recalling certain 2017-2018 Pacifica Plug-In Hybrid Electric (PHEV) vehicles that 
received a software update remedy under NHTSA recall number 22V-077. The battery pack may cause a 
vehicle fire when parked, even with the ignition in the "Off" position. 

Remedy 

Owners are advised not to charge their vehicles, and to park outside and away from structures, until they 
are repaired. Dealers will update the high voltage battery pack control module (BPCM) software. In 
addition, dealers will inspect and if necessary, replace the battery pack assembly. Repairs will be 
performed free of charge. Owner notification letters are expected to be mailed September 6, 2024. Owners 
may contact FCA US LLC customer service at 1-800-853-1403. FCA US LLC's number for this recall is 73B. 
Vehicles previously repaired under recall 22V-077 will need to have the new remedy completed. 

Vehicle 

MAKE MODEL YEAR 

  

CHRYSLER PACIFICA HYBRID 2017-2021  

 

https://www.nhtsa.gov/recalls?nhtsaId=24V536#recalls360
https://www.nhtsa.gov/recalls?nhtsaId=24V536#recalls360


Right Front Lower Control Arm May Fracture 

A right front lower control arm fracture can cause loss of vehicle control, increasing the risk of a 
crash. 

 
NHTSA Campaign Number: 24V540000 

Manufacturer Honda (American Honda Motor Co.) 

Components SUSPENSION 

Potential Number of Units Affected 39 

Summary 

Honda (American Honda Motor Co.) is recalling certain 2024 Prologue vehicles. The right front lower 
control arm may contain a manufacturing defect that can cause it to fracture. 

Remedy 

Dealers will inspect and replace the right front lower control arm as necessary, free of charge. Owner 
notification letters are expected to be mailed September 2, 2024. Owners may contact Honda customer 
service at 1-888-234-2138. Honda's number for this recall is PIY. 

Vehicle 

MAKE MODEL YEAR 

  

HONDA PROLOGUE 2024 

 
 

Seat Back Malfunction 

The seat back could release when force is applied to the shoulder belt, increasing the risk of injury 
during a crash. 

 
NHTSA Campaign Number: 24V552000 

Manufacturer A&J Vans Inc 

Components SEATS 

Potential Number of Units Affected 6 

Summary 

A&J Vans Inc (A&J) is recalling certain 2024 Ford Transit vehicles, equipped with certain GO-ES Space 
Saver Foldaway Seats. The recliner mechanism may not engage when the seat back is fully reclined. 

Remedy 

A&J will inspect and repair the seats as necessary, free of charge. Owners may contact A&J customer 
service at 920-775-9333. 

https://www.nhtsa.gov/recalls?nhtsaId=24V540#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V540#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V540#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V540#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V552#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V552#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V552#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V552#recalls370


Vehicle 

MAKE MODEL YEAR 

  

FORD TRANSIT 2023 

 
 

Loss of Power Steering Assist 

A loss of power steering assist can increase the risk of a crash. 

 
NHTSA Campaign Number: 24V542000 

Manufacturer Ford Motor Company 

Components STEERING 

Potential Number of Units Affected 1,902 

Summary 

Ford Motor Company (Ford) is recalling certain 2023-2024 Transit vehicles equipped with a Transit Trail 
package. The electronic power assist steering (EPAS) ground eyelet joint may experience corrosion, which 
can result in a loss of power steering assist. 

Remedy 

Dealers will install a new EPAS ground pigtail kit, free of charge. Owner notification letters are expected to 
be mailed August 5, 2024. Owners may contact Ford customer service at 1-866-436-7332. Ford's number 
for this recall is 24S46. 

Vehicle 

MAKE MODEL YEAR 

  

FORD TRANSIT 2023-2024 

 
Rear Tire Tread Separation May Cause Crash 

Tread separation may cause a loss of vehicle control, increasing the risk of a crash. 

 
NHTSA Campaign Number: 24V535000 

Manufacturer Suzuki Motor USA, LLC 

Components TIRES 

https://www.nhtsa.gov/recalls?nhtsaId=24V542#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V542#recalls370
https://www.nhtsa.gov/recalls?nhtsaId=24V535#recalls230
https://www.nhtsa.gov/recalls?nhtsaId=24V535#recalls230


Potential Number of Units Affected 1,688 

Summary 

Suzuki Motor USA, LLC (Suzuki) is recalling certain 2023-2024 DL800DE motorcycles. The rear tire may 
crack or deform, resulting in tire tread separation. 

Remedy 

Owners are advised not to ride their motorcycles until the remedy has been completed. The remedy is 
currently under development. Owner notification letters are expected to be mailed July 26, 2024. Owners 
may contact Suzuki customer service at 1-714- 572-1490. Suzuki's number for this recall is 3A03. 

Vehicle 

MAKE MODEL YEAR 

  

SUZUKI DL800 2023-2024 

 

 


