
 

               

                                                               NHTSA Recalls of Interest 

                                      June 3, 2024 

 
Rearview Camera Image May Not Display Properly 

A flickering or distorted rearview camera image can reduce the driver's rear visibility, increasing the 
risk of a crash. 

 
NHTSA Campaign Number: 24V368000 

Manufacturer Ford Motor Company 

Components BACK OVER PREVENTION 

Potential Number of Units Affected 109,283 

Summary 

Ford Motor Company (Ford) is recalling certain 2020-2024 Lincoln Aviator vehicles. The accessory protocol 
image module (APIM) can be affected by electromagnetic interference with a cell phone in the vehicle, 
causing the rearview camera image to flicker or become distorted. 

Remedy 

Owners are advised not to use their cell phones while reversing until the remedy is completed. Dealers will 
install shielding on the accessory protocol image module (APIM), free of charge. Owner notification letters 
are expected to be mailed July 8, 2024. Owners may contact Ford customer service at 1-866-436-7332. Ford's 
number for this recall is 24S35. 

Vehicle 

MAKE MODEL YEAR 

  

LINCOLN AVIATOR 2020-2024 
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Rearview Camera Image May Not Display/FMVSS 111 

A rearview camera image that does not display can decrease the driver's visibility, increasing the risk 
of injury or crash. 

 
NHTSA Campaign Number: 24V364000 

Manufacturer Jaguar Land Rover North America, LLC 

Components BACK OVER PREVENTION 

Potential Number of Units Affected 22,268 

Summary 

Jaguar Land Rover North America, LLC (Land Rover) is recalling certain 2018-2022 Range Rover Sport 
vehicles equipped with a Surround Camera System. Water may enter into the rearview camera, which can 
cause the rearview camera image not to appear on the display or display a distorted image. As such, these 
vehicles fail to comply with the requirements of Federal Motor Vehicle Safety Standard number 111, "Rear 
Visibility." 

Remedy 

Dealers will inspect the rearview camera for damage. If no damage is found, the camera will be fitted with a 
new seal. If damage is found, the camera will be replaced and calibrated. Repairs will be performed free of 
charge. Owner notification letters are expected to be mailed July 19, 2024. Owners may contact Land Rover 
customer service at 1-800-637-6837. Land Rover's number for this recall is N901. These vehicles were 
previously recalled under 24V-023 for this same issue and will need to have the new remedy completed. 

Vehicle 

MAKE MODEL YEAR 

  

LAND ROVER RANGE ROVER SPORT 2018-2022 

 
Air Bags May Fail to Deploy 

Inactive ignitors can prevent the air bags from deploying, increasing the risk of injury during a crash. 

 
NHTSA Campaign Number: 24V369000 

Manufacturer VinFast Auto, LLC 

Components AIR BAGS 

Potential Number of Units Affected 284 

Summary 

VinFast Auto, LLC (VinFast) is recalling certain 2022-2024 VF8 vehicles. Inactive ignitors may have been 
installed in the air bags. 
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Remedy 

VinFast will replace the air bags, free of charge. Owner notification letters are expected to be mailed June 7, 
2024. Owners may contact VinFast customer service at 1-833-503-0600. VinFast's number for this recall is 
VPAC-291. 

Vehicle 

MAKE MODEL YEAR 

  

VINFAST VF8 2022-2024 

 
Seat Belt Warning System Malfunction/FMVSS 208 

A seat belt warning system that fails to alert occupants of an unbelted seat belt can increase the risk of 
injury during a crash. 

 
NHTSA Campaign Number: 24V376000 

Manufacturer Tesla, Inc. 

Components SEAT BELTS 

Potential Number of Units Affected 125,227 

Summary 

Tesla, Inc. (Tesla) is recalling certain 2012-2024 Model S, 2015-2024 Model X, 2017-2023 Model 3, and 2020-
2023 Model Y vehicles. In the event of an unbelted driver, the seat belt warning light and audible chime may 
not activate as intended. As such, these vehicles fail to comply with the requirements of Federal Motor 
Vehicle Safety Standard number 208, "Occupant Crash Protection." 

Remedy 

Tesla will release an over-the-air (OTA) software update. Owner notification letters are expected to be mailed 
July 27, 2024. Owners may contact Tesla customer service at 1-877-798-3752. Tesla's number for this recall 
is SB-24-00-008. 

Vehicles 

MAKE MODEL YEAR 

  

TESLA MODEL 3 2017-2023 

TESLA MODEL S 2012-2024 
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MAKE MODEL YEAR 

  

TESLA MODEL X 2015-2024 

TESLA MODEL Y 2020-2023 

 
Seat Wiring Harnesses Incorrectly Routed 

A damaged wiring harness can prevent the air bags installed in the seats from deploying as intended 
during a crash, increasing the risk of injury. 

 
NHTSA Campaign Number: 24V371000 

Manufacturer Mercedes-Benz USA, LLC 

Components ELECTRICAL SYSTEM, SEATS 

Potential Number of Units Affected 18 

Summary 

Mercedes-Benz USA, LLC (MBUSA) is recalling certain 2023 AMG C43 4MATIC vehicles, equipped with AMG 
Performance seats. The seat wiring harness may be incorrectly routed, which can cause it to become 
damaged when the seat is fully reclined. 

Remedy 

Dealers will inspect and reroute the wiring harness, as necessary, free of charge. Owner notification letters 
are expected to be mailed July 23, 2024. Owners may contact MBUSA customer service at 1-800-367-6372. 

Vehicle 

MAKE MODEL YEAR 

  

MERCEDES-BENZ AMG C43 2023 

 
 

High-Voltage Battery May Shutdown Unexpectedly 

A sudden loss of drive power increases the risk of a crash. 

 
NHTSA Campaign Number: 24V372000 

Manufacturer Mercedes-Benz USA, LLC 

https://www.nhtsa.gov/recalls?nhtsaId=24V371#recalls230
https://www.nhtsa.gov/recalls?nhtsaId=24V371#recalls230
https://www.nhtsa.gov/recalls?nhtsaId=24V371#recalls230
https://www.nhtsa.gov/recalls?nhtsaId=24V371#recalls230
https://www.nhtsa.gov/recalls?nhtsaId=24V372#recalls470
https://www.nhtsa.gov/recalls?nhtsaId=24V372#recalls470


Components ELECTRICAL SYSTEM 

Potential Number of Units Affected 14,912 

Summary 

Mercedes-Benz USA, LLC (MBUSA) is recalling certain 2024 EQE 350 4MATIC, EQE 350+, EQE 500 4MATIC, 
EQS 450 4MATIC, EQS 450+, EQS 580 4MATIC, AMG EQE 53 4MATIC, AMG EQS 53 4MATIC, 2023-2025 EQE 
SUV 350 4MATIC, EQE SUV 350+, EQE SUV 500 4MATIC, EQS SUV 450 4MATIC, EQS SUV 450+, EQS SUV 580 
4MATIC, 2024-2025 EQS SUV 680 4MATIC, and AMG EQE SUV 53 4MATIC vehicles. The battery management 
system software may cause the high-voltage battery to shut down, which can result in a sudden loss of drive 
power. 

Remedy 

Dealers will update the battery management system software, free of charge. Owner notification letters are 
expected to be mailed July 23, 2024. Owners may contact MBUSA customer service at 1-800-367-6372. 

Vehicles 

MAKE MODEL YEAR 

  

MERCEDES-BENZ AMG EQE 53 4MATIC 2024 

MERCEDES-BENZ AMG EQE SUV 53 4MATIC 2024-2025 

MERCEDES-BENZ AMG EQS 53 4MATIC 2024 

MERCEDES-BENZ EQE 350 4MATIC 2024 

MERCEDES-BENZ EQE 350+ 2024 

MERCEDES-BENZ EQE 500 2024 

MERCEDES-BENZ EQE SUV 350 4MATIC 2023-2025 

MERCEDES-BENZ EQE SUV 350+ 2023-2025 

MERCEDES-BENZ EQE SUV 500 4MATIC 2023-2025 



MAKE MODEL YEAR 

  

MERCEDES-BENZ EQS 450 2024 

MERCEDES-BENZ EQS 450+ 2024 

MERCEDES-BENZ EQS 580 2024 

MERCEDES-BENZ EQS SUV 450 4MATIC 2023-2025 

MERCEDES-BENZ EQS SUV 450+ 2023-2025 

MERCEDES-BENZ EQS SUV 580 4MATIC 2023-2025 

MERCEDES-MAYBACH EQS SUV 680 4MATIC 2024-2025 

 

Incorrect Headlight Software/FMVSS 108 

Incorrect headlight control module software may cause the parking lights not to operate as intended 
when the headlights are turned on and the turn signals are activated, which can reduce vehicle 
visibility and increase the risk of a crash. 

 
NHTSA Campaign Number: 24V361000 

Manufacturer Volkswagen Group of America, Inc. 

Components EXTERIOR LIGHTING 

Potential Number of Units Affected 17,797 

Summary 

Volkswagen Group of America, Inc. (Audi) is recalling certain 2022-2024 Q4 E-TRON and Q4 E-TRON 
Sportback vehicles. The incorrect headlight control module software may have been installed. As such, these 
vehicles fail to comply with the requirements of Federal Motor Vehicle Safety Standard number 108, "Lamps, 
Reflective Devices, and Associated Equipment." 

Remedy 

Dealers will update the headlight control module with a new data set, free of charge. Owner notification 
letters are expected to be mailed July 12, 2024. Owners may contact Audi customer service at 1-800-253-
2834. Audi's number for this recall is 941L. 
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Vehicle 

MAKE MODEL YEAR 

  

AUDI Q4 E-TRON 2022-2024 

 

                                       

 
                                                                                


