
 

 

                              NHTSA Recalls of Interest 
                                         July 2, 2012 
 
 

Report Date :  July 2, 2012 at 11:13 AM 
NHTSA CAMPAIGN ID Number:  12V305000  

 

Vehicle Make / Model:   Model Year(s):  

LEXUS / RX350   2010 
LEXUS / RX450H   2010 
Manufacturer: TOYOTA MOTOR NORTH AMERICA, INC. Mfr's Report Date: JUN 29, 2012 
NHTSA CAMPAIGN ID Number: 12V305000  NHTSA Action Number: N/A  
 

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Potential Number of Units Affected: 154,036 

Summary:  
TOYOTA IS RECALLING CERTAIN MODEL YEAR 2010 LEXUS RX350 AND RX450H VEHICLES, 

MANUFACTURED FROM NOVEMBER 28, 2008, THROUGH SEPTEMBER 1, 2010. THE 
ACCELERATOR PEDAL CAN GET STUCK IN THE WIDE OPEN POSITION DUE TO ITS BEING 
TRAPPED BY AN UNSECURED OR INCOMPATIBLE DRIVER'S FLOOR MAT. 

Consequence:  
A STUCK OPEN ACCELERATOR PEDAL MAY RESULT IN VERY HIGH VEHICLE SPEEDS AND 

MAKE IT DIFFICULT TO STOP THE VEHICLE, WHICH COULD CAUSE A CRASH, SERIOUS 
INJURY OR DEATH. 

Remedy:  
LEXUS WILL NOTIFY OWNERS OF AFFECTED VEHICLES AND DEALERS WILL MODIFY OR 

REPLACE THE ACCELERATOR PEDAL AND REPLACE ANY LEXUS DRIVER'S FLOOR MAT NOT 
SPECIFIED FOR THE VEHICLE. LEXUS WILL BEGIN NOTIFYING OWNERS IN EARLY AUGUST 
2012. OWNERS MAY CONTACT LEXUS AT 1-800-255-3987.  
 
 

Report Date :  July 2, 2012 at 11:14 AM 
NHTSA CAMPAIGN ID Number:  12V299000  

 

Vehicle Make / Model:   Model Year(s):  

AUDI / Q5   2012 
Manufacturer: VOLKSWAGEN OF AMERICA, INC Mfr's Report Date: JUN 27, 2012 
NHTSA CAMPAIGN ID Number: 12V299000  NHTSA Action Number: N/A  
 

Component: VISIBILITY:SUN ROOF ASSEMBLY 



Potential Number of Units Affected: 13,172 

Summary:  
VOLKSWAGEN IS RECALLING CERTAIN MODEL YEAR 2012 AUDI Q5 VEHICLES, 

MANUFACTURED FROM JUNE 21, 2011, THROUGH DECEMBER 9, 2011. SOME VEHICLES 
MAY BE EQUIPPED WITH A FRONT SUNROOF GLASS PANEL THAT IS SUSCEPTIBLE TO 
BREAKAGE IN EXTREMELY COLD WEATHER/TEMPERATURE CONDITIONS.  

Consequence:  
SHOULD THE SUNROOF’S GLASS BREAK WHILE THE VEHICLE IS IN USE, THE FALLING 

GLASS COULD CUT AND INJURE THE DRIVER OR PASSENGERS. IT COULD ALSO DISTRACT 
THE DRIVER, INCREASING THE RISK OF A CRASH.  

Remedy:  
VOLKSWAGEN WILL NOTIFY OWNERS, AND DEALERS WILL REPLACE THE FRONT 

SUNROOF GLASS PANEL, FREE OF CHARGE. THE SAFETY RECALL IS EXPECTED TO BEGIN 
ON OR ABOUT AUGUST 7, 2012. OWNERS MAY CONTACT VOLKSWAGEN AT 1-800-822-8987.  

 

 
Report Date :  July 2, 2012 at 11:16 AM 

NHTSA CAMPAIGN ID Number:  12V297000  
 

Vehicle Make / Model:   Model Year(s):  

THOMAS BUILT / SAF-T-LINER C2   2010-2013 
THOMAS BUILT / SAF-T-LINER EF   2010-2013 
THOMAS BUILT / SAF-T-LINER HDX   2010-2013 
THOMAS BUILT BUSES / MINOTOUR   2010-2013 
Manufacturer: DAIMLER TRUCKS NORTH AMERICA Mfr's Report Date: JUN 26, 2012 
NHTSA CAMPAIGN ID Number: 12V297000  NHTSA Action Number: N/A  
 

Component: STRUCTURE:BODY:ROOF AND PILLARS 

Potential Number of Units Affected: 163 

Summary:  
DAIMLER TRUCKS NORTH AMERICA (DTNA) IS RECALLING CERTAIN MODEL YEAR 2010 

THROUGH 2013 THOMAS BUILT SAF-T-LINER EF, SAF-T-LINER HDX, SAF-T-LINER C2, AND 
MINOTOUR NON SCHOOL BUSES MANUFACTURED FROM APRIL 5, 2011, THROUGH APRIL 
23, 2012, EQUIPPED WITH SPECIALTY MANUFACTURING INC. (SMI) PROLO ROOF HATCHES. 
INCREASED FRICTION BETWEEN THE REAR PLATE ASSEMBLIES, P/NO. 009327, AND THE 
NYLON REAR POP-UP SUPPORT, P/NO. 008956, MAY RESULT IN AN OPENING FORCE OF 
THE PROLO ROOF HATCHES THAT EXCEEDS FEDERAL STANDARD REQUIREMENTS. THUS, 
THESE HATCHES FAIL TO CONFORM TO THE REQUIREMENTS OF FEDERAL MOTOR 
VEHICLE SAFETY STANDARD NO. 217, "BUS EMERGENCY EXITS AND WINDOW RETENTION 
AND RELEASE." 

Consequence:  
IN THE EVENT OF AN EMERGENCY, EGRESS OF THE BUS MAY BE HINDERED POSSIBLY 

RESULTING IN INJURY TO THE VEHICLE OCCUPANTS. 

Remedy:  
THOMAS BUILT BUSES WILL NOTIFY OWNERS. SMI WILL PROVIDE SERVICE KITS ALONG 

WITH REPAIR INSTRUCTIONS TO DEALERS AND OWNERS, FREE OF CHARGE. THE SAFETY 
RECALL IS EXPECTED TO BEGIN ON, OR BEFORE, AUGUST 24, 2012. OWNERS MAY 
CONTACT THOMAS BUILT BUSES AT 1-336-889-4871 OR SMI AT 1-800-951-7867. 

 

 
Report Date :  July 2, 2012 at 11:17 AM 

NHTSA CAMPAIGN ID Number:  12V285000  
 

Vehicle Make / Model:   Model Year(s):  



IC BUS / BE   2012-2013 
IC BUS / CE   2012-2013 
IC BUS / RE   2012-2013 
Manufacturer: NAVISTAR, INC Mfr's Report Date: JUN 20, 2012 
NHTSA CAMPAIGN ID Number: 12V285000  NHTSA Action Number: N/A  
 

Component: STRUCTURE:BODY:ROOF AND PILLARS 

Potential Number of Units Affected: 3,491 

Summary:  
NAVISTAR IS RECALLING CERTAIN MODEL YEAR 2012 AND 2013 IC CE, RE, AND BE 

SCHOOL BUSES MANUFACTURED FROM APRIL 1, 2011, THROUGH MARCH 31, 2012, 
EQUIPPED WITH PROLO ROOF ESCAPE HATCHES. INCREASED FRICTION BETWEEN THE 
REAR PLATE ASSEMBLIES, P/NO. 009327, AND THE NYLON REAR POP-UP SUPPORT, P/NO. 
008956, MAY RESULT IN AN OPENING FORCE OF THE PROLO ROOF HATCHES THAT 
EXCEEDS FEDERAL STANDARD REQUIREMENTS. THUS, THESE HATCHES FAIL TO 
CONFORM TO THE REQUIREMENTS OF FEDERAL MOTOR VEHICLE SAFETY STANDARD NO. 
217, "BUS EMERGENCY EXITS AND WINDOW RETENTION AND RELEASE." 

Consequence:  
IN THE EVENT OF AN EMERGENCY, EGRESS OF THE BUS MAY BE HINDERED POSSIBLY 

RESULTING IN INJURY TO THE VEHICLE OCCUPANTS. 

Remedy:  
NAVISTAR WILL NOTIFY OWNERS. SPECIALTY MANUFACTURING, INC. (SMI) WILL 

PROVIDE SERVICE KITS ALONG WITH REPAIR INSTRUCTIONS TO DEALERS AND OWNERS, 
FREE OF CHARGE. THE SAFETY RECALL IS EXPECTED TO BEGIN ON, OR ABOUT, AUGUST 
20, 2012. OWNERS MAY CONTACT NAVISTAR AT 1-260-461-1890 OR SMI AT 1-800-951-7867. 

 

 
 

 
 


